Contact information for Grievance Redress Mechanisms (GRMs) of the GCF’s accredited entities

The IRM has collected contact information for the grievance redress mechanisms of the GCF’s accredited entities with GCF-approved
projects as at 1 September 2021. The IRM does not guarantee the accuracy of this information. This list was compiled in September
2021, and the IRM will annually update this list. In the meantime, AEs can contact the IRM if their information has changed, and the
IRM will make any ad hoc updates as needed.

GRM

Phone

Email

Entity
Acumen Fund, INC.
(ACUMEN)

Agency for
Agricultural
Development (ADA)
of Morocco

https://acumen.org/anti-

+1.212.566.8821

anticorruption@acumen.

corruption-policy/

Internal Auditor and
Management Control
Service (AICG)

+212.537.57.37.12

org

reclamations@ada.gov.m

a

Online Form

Agence Francaise de
Développement
(AFD)

Banque Ouest
Africaine de
Développement
(BOAD)

E&S Complaint
Mechanism

https://www.boad.org/de

pot-plainte/

reclamation@afd.fr

plaintes-
conformite@boad.org

Online complaint form



https://irm.greenclimate.fund/contact-us
https://acumen.org/anti-corruption-policy/
https://acumen.org/anti-corruption-policy/
tel:+12125668821
mailto:anticorruption@acumen.org
mailto:anticorruption@acumen.org
https://www.africafc.org/sustainability/environmental-and-social-risk-management/
https://www.africafc.org/sustainability/environmental-and-social-risk-management/
tel:+23412799600
mailto:grievance@africafc.org
mailto:grievance@africafc.org
https://www.ada.gov.ma/sites/default/files/2019-05/590c3e680232e_Manuel%20Fraud%20ADA%20FrVF_0.pdf
https://www.ada.gov.ma/sites/default/files/2019-05/590c3e680232e_Manuel%20Fraud%20ADA%20FrVF_0.pdf
https://www.ada.gov.ma/sites/default/files/2019-05/590c3e680232e_Manuel%20Fraud%20ADA%20FrVF_0.pdf
https://www.ada.gov.ma/sites/default/files/2019-05/590c3e680232e_Manuel%20Fraud%20ADA%20FrVF_0.pdf
https://www.ada.gov.ma/sites/default/files/2019-05/590c3e680232e_Manuel%20Fraud%20ADA%20FrVF_0.pdf
tel:+2125337573712
mailto:reclamations@ada.gov.ma
mailto:reclamations@ada.gov.ma
https://www.adb.org/site/accountability-mechanism/main
https://www.adb.org/site/accountability-mechanism/main
tel:+6326324444
tel:+6326324444
mailto:amcro@adb.org
https://www.adb.org/contact?target=Hmzj1lzfKqMSRDKA0C6/kg==&name=Complaint%20Receiving%20Officer&referrer=node/81970
https://www.afd.fr/en/e-s-complaints-mechanism
https://www.afd.fr/en/e-s-complaints-mechanism
mailto:reclamation@afd.fr
https://www.afd.fr/en/form/submit-an-environmental-and-soci
https://www.afdb.org/en/independent-review-mechanism-irm
https://www.afdb.org/en/independent-review-mechanism-irm
tel:+2252720262056
mailto:BCRM_info@afdb.org
https://www.boad.org/depot-plainte/
https://www.boad.org/depot-plainte/
mailto:plaintes-conformite@boad.org
mailto:plaintes-conformite@boad.org
https://www.bcie.org/en/about-us/environmental-and-social-responsibility
https://www.bcie.org/en/about-us/environmental-and-social-responsibility
https://www.bcie.org/en/about-us/environmental-and-social-responsibility
https://www.bcie.org/en/about-cabei/reporting-channel
mailto:denunciasbcie@bcie.org
https://etica.resguarda.com/BCIE/en/index.html
https://etica.resguarda.com/BCIE/en/index.html

Corporacion Andina
de Fomento (CAF)

Conservation
International
Foundation (Cl)

Development Bank of
Southern Africa
(DBSA)

DOE ATG (Antigua
and Barbuda, acting
through the
Department of
Environment)

Transparency Committee

+51.1.710.2395

Accountability and
Grievance Mechanism

Independent Grievance

Redress Mechanism

Department of

Environment Complaints

Mechanism Antigua and

Barbuda

+1.866.294.8674

transparencia@caf.com

Online form in Spanish

grievance@conservation.

Ethics Hotline

+1.268.462.4625

org

dbsa@dbsa.org

antiguaenvironmentdivisi

Online Contact Form

External Complaints/

on@gmail.com OR
doe@ab.gov.ag

Project Complaints Form



https://www.caf.com/en/about-caf/what-we-do/access-to-information/transparency-committee/
tel:+5117102395
mailto:transparencia@caf.com
https://www.caf.com/es/r-formularios/ejericio-1-comite-de-transparencia/
https://www.caribbeanclimate.bz/contact-us/complaints/
https://www.caribbeanclimate.bz/contact-us/complaints/
https://www.caribbeanclimate.bz/contact-us/complaints/
mailto:complaints@caribbeanclimate.bz
mailto:complaints@caribbeanclimate.bz
https://www.conservation.org/about/our-policies/accountability-and-grievance-mechanism
https://www.conservation.org/about/our-policies/accountability-and-grievance-mechanism
tel:+18662948674
mailto:grievance@conservation.org
mailto:grievance@conservation.org
https://secure.ethicspoint.com/domain/media/en/gui/10680/index.html
https://www.cse.sn/images/documents-politiques/CSE_Grievance_mechanism_2017.pdf
https://www.cse.sn/images/documents-politiques/CSE_Grievance_mechanism_2017.pdf
https://www.cse.sn/images/documents-politiques/CSE_Mecanisme_de_reglement_des_griefs.pdf
https://www.cse.sn/images/documents-politiques/CSE_Mecanisme_de_reglement_des_griefs.pdf
https://www.cse.sn/images/documents-politiques/CSE_Mecanisme_de_reglement_des_griefs.pdf
tel:+221338258066
mailto:grievance-cse@cse.sn
https://www.dbsa.org/about-us/igrm
https://www.dbsa.org/about-us/igrm
mailto:dbsa@dbsa.org
https://www.dbsa.org/contact-us
https://corporates.db.com/company/complaint-management
https://corporates.db.com/company/complaint-management
mailto:deutsche.bank@db.com
https://www.environment.gov.ag/contact
https://www.environment.gov.ag/contact
https://www.environment.gov.ag/contact
https://www.environment.gov.ag/contact
tel:+12684624625
mailto:antiguaenvironmentdivision@gmail.com
mailto:antiguaenvironmentdivision@gmail.com
mailto:doe@ab.gov.ag
https://app.smartsheet.com/b/form/cb1a124a74464029b91c9fbc05d024f2
https://app.smartsheet.com/b/form/cb1a124a74464029b91c9fbc05d024f2
https://www.eif.org.na/page/complaints-handling-procedures
https://www.eif.org.na/page/complaints-handling-procedures
https://www.eif.org.na/page/complaints-handling-procedures
tel:+264614317706
tel:+264614317732
mailto:complaints@eif.org.na

European Bank for
Reconstruction and

Food and Agriculture

Organisation of the

United Nations (FAO)

Development (EBRD)

Independent Project

Accountability
Mechanism

Office of the Inspector
General

+39.06.570.52333

ipam@ebrd.com

Investigations-

hotline@fao.org

English Online Form

Arabic Online Form

Russian Online Form

Independent Complaints complaintsoffice@fmo.nl
Mechanism

Inter-American
Development Bank
(IDB)

International Union

for Conservation of
Nature (IUCN)

Landbank of the
Philippines

Independent Consultation

+1.202.623.3952

mecanismo@iadb.org

Online Complaint Form

and Investigation

Mechanism (MICI)

ESMS grievance
mechanism

Grievance Redress Service
of the Environmental

Program and
Management Department

+41.22.999.02.59

projectcomplaints@iucn.

Guidance and Complaint

org

lbp.epmd@mail.landbank
.com

Form Template



https://www.ebrd.com/project-finance/independent-project-accountability-mechanism/about.html
https://www.ebrd.com/project-finance/independent-project-accountability-mechanism/about.html
https://www.ebrd.com/project-finance/independent-project-accountability-mechanism/about.html
mailto:ipam@ebrd.com
https://www.ebrd.com/eform/IPAM/Request_form?language=en
https://www.ebrd.com/eform/IPAM/Request_form?language=ar
https://www.ebrd.com/eform/IPAM/Request_form?language=ru
https://www.eib.org/en/about/accountability/complaints/index.htm#:~:text=If%20you%20have%20any%20related,European%20Investment%20Fund%20(EIF).
https://www.eib.org/en/about/accountability/complaints/index.htm#:~:text=If%20you%20have%20any%20related,European%20Investment%20Fund%20(EIF).
tel:+352352437914005
mailto:complaints@eib.org
https://www.eib.org/en/infocentre/complaints-form.htm
http://www.fao.org/aud/en/
http://www.fao.org/aud/en/
tel:+390657052333
mailto:Investigations-hotline@fao.org
mailto:Investigations-hotline@fao.org
https://www.fdb.com.fj/customer-complaint-form/
https://www.fdb.com.fj/customer-complaint-form/
https://www.fmo.nl/independent-complaints-mechanism#:~:text=Independent%20Expert%20Panel,and%20handles%20all%20subsequent%20processes.
https://www.fmo.nl/independent-complaints-mechanism#:~:text=Independent%20Expert%20Panel,and%20handles%20all%20subsequent%20processes.
mailto:complaintsoffice@fmo.nl
https://reporting.giz.de/2016/corporate-sustainability/respecting-promoting-and-protecting-human-rights/index.html
https://reporting.giz.de/2016/corporate-sustainability/respecting-promoting-and-protecting-human-rights/index.html
mailto:humanrights@giz.de
https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=26zig7&c=-1&language=eng
https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=26zig7&c=-1&language=eng
https://www.iadb.org/en/mici/mici-independent-consultation-and-investigation-mechanism
https://www.iadb.org/en/mici/mici-independent-consultation-and-investigation-mechanism
https://www.iadb.org/en/mici/mici-independent-consultation-and-investigation-mechanism
tel:+12026233952
mailto:mecanismo@iadb.org
https://www.iadb.org/en/mici/contact-us
https://www.ifad.org/en/accountability-and-complaints-procedures
https://www.ifad.org/en/accountability-and-complaints-procedures
mailto:SECAPcomplaints@ifad.org
mailto:SECAPcomplaints@ifad.org
https://www.ifad.org/en/accountability-and-complaints-procedures
https://www.iucn.org/sites/dev/files/iucn_esms_grievance_mechanism_guidance_note.pdf
https://www.iucn.org/sites/dev/files/iucn_esms_grievance_mechanism_guidance_note.pdf
tel:+41229990259
mailto:projectcomplaints@iucn.org
mailto:projectcomplaints@iucn.org
https://www.iucn.org/resources/project-management-tools/environmental-and-social-management-system
https://www.iucn.org/resources/project-management-tools/environmental-and-social-management-system
https://www.kfw-entwicklungsbank.de/International-financing/KfW-Development-Bank/Service/Complaints/
mailto:FZ-complaints@kfw.de
https://www.kfw-entwicklungsbank.de/International-financing/KfW-Development-Bank/Formulare/FZ-Beschwerdeformular/
https://www.landbank.com/environmental-and-social-safeguards
https://www.landbank.com/environmental-and-social-safeguards
https://www.landbank.com/environmental-and-social-safeguards
https://www.landbank.com/environmental-and-social-safeguards
mailto:lbp.epmd@mail.landbank.com
mailto:lbp.epmd@mail.landbank.com

Ministry of Finance
and Economic
cooperation of the
Federal Democratic
Republic of Ethiopia
(MOFEC)

National Bank for
Agriculture and Rural
Development
(NABARD)

Palli Karma-Sahayak
Foundation (PKSF)

Ethics and Anti-
Corruption Directorate

+251.111.114347 OR

infoethics@mofed.gov.et

+251.911.927714

PKSF Policy on Complaint Online complaint entry
Redress System

Grievance form



tel:+250783763632
mailto:gsegikwiye@environment.gov.rw
mailto:gsegikwiye@environment.gov.rw
tel:+251111114347
tel:+251911927714
mailto:infoethics@mofed.gov.et
https://www.bk.mufg.jp/global/globalnetwork/asiaoceania/pdf/customer_grievance_redressal_mechanism.pdf
https://www.bk.mufg.jp/global/globalnetwork/asiaoceania/pdf/customer_grievance_redressal_mechanism.pdf
tel:+6032034%208000
tel:+6032034%208000
mailto:customercomplaint@my.mufg.jp
mailto:customercomplaint@my.mufg.jp
https://www.nabard.org/grievanceform.aspx
https://www.nefco.int/contact-us/complaints-review/#complaints-form
https://www.nefco.int/contact-us/complaints-review/#complaints-form
mailto:complaints@nefco.int
https://www.nefco.int/contact-us/complaints-review/#complaints-form
http://pksf-bd.org/web/wp-content/uploads/2020/03/Policy-on-Complain-Redress-System.pdf
http://pksf-bd.org/web/wp-content/uploads/2020/03/Policy-on-Complain-Redress-System.pdf
https://pksf-bd.org/web/?page_id=6704
https://profonanpe.org.pe/wp-content/uploads/2020/11/Mecanismo-de-Atencion-de-Quejas.pdf
https://profonanpe.org.pe/wp-content/uploads/2020/11/Mecanismo-de-Atencion-de-Quejas.pdf
https://profonanpe.org.pe/wp-content/uploads/2020/11/Mecanismo-de-Atencion-de-Quejas.pdf
https://profonanpe.org.pe/quejas/

Secretariat of the Office of the Internal +685.21598 ess@sprep.org
Pacific Regional Auditor
Environment

Programme (SPREP)

International Bank for | Inspection Panel +1.202.458.5200 ipanel@worldbank.org Complaint form
Reconstruction and
Development and
International
Development
Association (World

Bank)
World Wildlife Project Complaints Officer SafeguardsComplaint@w

Fund,INC. (WWF) PCO wfus.org



https://www.sprep.org/accountability/environmental-social-safeguards
https://www.sprep.org/accountability/environmental-social-safeguards
tel:+68521598
tel:+68521598
mailto:ess@sprep.org
https://www.unenvironment.org/about-un-environment/why-does-un-environment-matter/environmental-social-and-economic
https://www.unenvironment.org/about-un-environment/why-does-un-environment-matter/environmental-social-and-economic
https://www.unenvironment.org/about-un-environment/why-does-un-environment-matter/environmental-social-and-economic
mailto:Unenvironment-iossr@un.org
mailto:Unenvironment-iossr@un.org
http://wedocs.unep.org/handle/20.500.11822/14115
http://wedocs.unep.org/handle/20.500.11822/14115
https://www.inspectionpanel.org/
tel:+12024585200
mailto:ipanel@worldbank.org
https://www.inspectionpanel.org/sites/ip-ms8.extcc.com/files/publications/complaint-form-english.pdf
https://www.wfp.org/oversight
https://www.wfp.org/oversight
https://secure.ethicspoint.eu/domain/media/en/gui/106255/phone.html
https://secure.ethicspoint.eu/domain/media/en/gui/106255/phone.html
mailto:hotline@wfp.org
https://secure.ethicspoint.eu/domain/media/en/gui/106255/report.html
https://fca7603378a4e3ebeab2-4e03b1ac88f27f7b20b4cf232f717383.ssl.cf1.rackcdn.com/documents/Accountability_and_Grievance_Mechanism.pdf
https://fca7603378a4e3ebeab2-4e03b1ac88f27f7b20b4cf232f717383.ssl.cf1.rackcdn.com/documents/Accountability_and_Grievance_Mechanism.pdf
mailto:SafeguardsComplaint@wwfus.org
mailto:SafeguardsComplaint@wwfus.org
https://www.xacbank.mn/page/contact?lang=en
tel:+97618001888
mailto:info@xacbank.mn
https://www.xacbank.mn/page/contact?lang=en
https://www.xacbank.mn/page/contact?lang=en

